




CHANGING TIMES: Helen Parkin first worked as a junior secretary in 1966. Picture: David Kapernick

From finger clicking to mouse clicks
WHEN Helen Parkin took her first
job as a junior secretary in 1966, one
of her managers used to click his

fingers when he needed her to take
shorthand.

Later, in 1977 when she was PA to
the finance director of Decca Re-
cords in London, she was sent to
Oxford Circus to line up for tickets to
Star Wars for him.

"I stood for three hours in the
cold," she remembers.

Office life is very different now for
semi-retired Parkin, who works
casually for only six months a year.

After more than 40 years working
as an EA and PA to senior managers
at companies like Thomas Cook,
Channel Ten and John Deere, the
60-year-old now chooses her jobs,
the most recent being for a director
of a state government organisation.

"I manage his diary and keep
most of the calls away from him,"
she says.

"I monitor his email inbox to
make sure urgent things are taken
care of and I manage his calendar for
meetings.

"You have to work alongside your

boss but you need to be one step
ahead, too," she says.

When Parkin first started as a

secretary, she used carbon copies
for office memorandums.

"The Telex machine was fantas-
tic when it came in," she says.

"You'd get fantastic data from
the other side of the world. Then
came the fax machine and now
video conferencing and email.

"It's wonderful," she says.
"Today, you feel you are a well-

respected part of the team. We are
all equals and we work together."


